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Zoom Etiquette 
Please mute your microphone unless during a 
designated discussion point

Feel free to use the chat feature throughout the 
webinar

Feel free to enable or disable your 
camera--Whatever your comfort level is

Please use the Zoom Reactions throughout 
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ⓘ Start presenting to display the poll results on this slide.

How is your day going?

https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFfREVyamNGdGpxa3Z3eXYxUXdydjRUdHRfV1ZuWkN6SDBkOHd2Zm5xRHI4Iiwic2xpZGVJZCI6IlNMSURFU19BUEk0NjQwNjA3ODJfMCJ9
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{Agenda

Discussion

Building community

Strategies

Q & A



Presentation Goals

● Recognize roadblocks and identify workarounds.
● Frame/reframe thinking around engagement.
● Determine strengths of platform and modality.
● Identify strategies you can implement in your workshops.

○ Schedule
○ Invitations
○ Interactions
○ Motivations



Discussion

       Feel free to unmute or respond in the chat! 
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Recognize 
Roadblocks



Roadblocks

Digital equity

Lack of resources

Engagement
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Frame/Reframe 
Engagement
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● Verbal Communication
○ Raised hands
○ Asking questions/responding to questions
○ Thorough class discussion

● Non-Verbal
○ Body language
○ Eye contact
○ Facial expressions

What does In Person Engagement Look Like?

Feel free to unmute or respond in the chat! 
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● May vary by class
● Reassess how we measure engagement in 

online setting
● Give the option of using microphone or chat 

features
● Encourage use of Zoom Reactions
● Use interactive tools in and out of Zoom

What does Online Engagement Look Like?

Feel free to unmute or respond in the chat! 
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Interactive Tools
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ⓘ Start presenting to display the poll results on this slide.

Which interactive tool would you use in your 
class?

https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFfREVyamNGdGpxa3Z3eXYxUXdydjRUdHRfV1ZuWkN6SDBkOHd2Zm5xRHI4Iiwic2xpZGVJZCI6IlNMSURFU19BUEkxODgwNzA5MV8wIn0%3D
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Strengths of  
Platform/Modality
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.

Benefits of online learning
● Flexibility for space and time.
● Aspects of self-motivation 
● New opportunities for critical thinking skills
● New technical skills
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.

Zoom Features
● Chat
● Polling
● Reactions
● Breakout Rooms
● Virtual Backgrounds
● Screen sharing
● Whiteboard
● Recording Options
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Zoom Poll & Breakout Time
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Strategies for 
Engagement
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Strategies
● Schedule/structure of workshop
● Variety of interactions
● Content
● Building community
● Learning motivation
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● Plan workshop in small chunks:
○ Adults: 10 minutes per topic or 

activity
○ Younger groups: 3-5 minutes
○ Youngest: Plan for breaks and 

changes
● Topics: 1-2 per workshop
● Structure: Information - Application - 

Knowledge Check (I do, we do, you 
do)

Schedule/structure
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Variety of interactions

● Comfort Zone 
● Offer options: Chat, Microphone, Reactions
● Engagement: Zoom features, 

Questions/reflections
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Content
Engagement

● Balance, multi-modal 
(visuals, audio, 
examples)

● Guest speakers
● Videos
● Discussion
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● Set expectations (netiquette)
● Names, pronouns
● Icebreakers
● Invite, acknowledge and 

celebrate various 
perspectives

● Seek learner feedback

Building Community 
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● Extrinsic motivators
● Intrinsic motivators

Learner Motivation
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What is one “takeaway” from this session?

Feel free to:
● Unmute yourself
● Use the chat
● Use a reaction (raise your hand)
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Elizabeth Lee
Instructional Designer
ASU Online - EdPlus

Meredith Savvides
Instructional Designer
ASU Online - EdPlus

Thank you! 


